
Steps to create an ID.me account: 
 

1. On the My HealtheVet home page, select Sign in. 

 

 

2. On the sign in page, select Sign in with ID.me. 

 

 

3. Select Accept. 

 

  



4. Select Create an ID.me Account. 

If you are not already on the sign in page, visit ID.me and select My Account in the top right 
corner. 

 

 

5. Enter an email address you can access and choose a strong password, then select Sign in to 
ID.me.  

If you have previously created an ID.me account with a different email address, do not 
create a new one. Please sign into your existing account and update your email address.  

 

 

6. Check the box to accept the terms of use and privacy policy, then select Create account. 

 

 

  

https://www.id.me/
https://help.id.me/hc/en-us/articles/360011500573-How-do-I-change-the-primary-email-address-in-my-ID-me-account-


7. If prompted, confirm your email address and/or set up multi-factor authentication. 
 
a. On your chosen email address, you will receive an email for confirmation. Select 

Confirm your email. You will receive a 6-digit code. 
 

 
 

b. On your browser, enter the 6 digit code. Select Continue. 
Your email is now confirmed. 

   

  

https://help.id.me/hc/en-us/articles/360017839614
https://help.id.me/hc/en-us/articles/360018113053


8. Multi-factor Authentification 
 

a. Choose a multi-factor authentication (MFA). Text Message or Phone Call is 
recommended. 

 

b. Enter a phone number that you will be using to receive text or phone call. Select the 
option that you would prefer to receive the security code. Select Continue. 

 

 



c. Enter the 6-digit code you received on your mobile phone. Select Continue. 
 

  

 

9. Print, write down or download a copy of your back up code. This is in case you change 
phones or lose access to your MFA device. Do not share it. Select Continue. 

 

 

  

ABCD – EFGH – I JKL-MNOP 

 223344 



10. Choose a verification method. 
 

 
 
11. Check the box to acknowledge the terms of the ID.me Biometric Information Privacy Policy, 

then select Continue. 
 
12. Take Photos 

a. Select how to submit photos. Take photo will be used for this example.  
 

Select Take Photo. Confirm mobile phone number and select Continue. 
 

  



b. Click on the message from ID.me on your mobile phone. Select the hyperlink 
provided to upload a picture. 

 

 
 

c. Do you control this email address? Select Yes. 
 

 
 

d. Select I’m ready to take a photo. 
 

e.  
 

 



f. Select Take photo of your driver’s license or state ID (FRONT). 
 

 
 

g. Select Take Photo. You can select retake or use photo. Select Continue. 
 

 
 

h. Turn your driver’s license over. Select Take photo of your driver’s license or state ID 
(BACK), then Repeat step g. 

  



13. You will receive confirmation on your mobile phone that your images have been submitted.  
 

 
 
 

14. Enter your Social Security number. Select Continue. 

 
 

  



15. Verify your identity by confirming your information provided. 
 

• If its correct, Check the box to confirm that the information is correct. Select Yes. 
 

 
 

You are now registered for ID.me. 
 

• If its incorrect, select No. You will have to verify your identity on a video call to 
complete your registration process. 
 

 
 

  


